BO CONG CcU SO HIPU TRi TUE SO 1 - BAO HO NHAN HIEU & XAY DUNG THUONG HIEU SO

VIET NAM

MUC 1: DANG KY / BAO HO NHAN HIEU

(1) Hwéng dan chi tiét cac bwéc ding ky (kem dwong dan)

bang ky tai Viét Nam (Cuc S& hiru tri tué/Cuc SHTT)
o |P Vietnam — Guidance on Filing Trademark Applications in Vietnam

PHAN B: TAI LIEU PDF TUONG TAC

DPéang ky quéc té (Hé théng Madrid ctia WIPO)
== Madrid System: Filing International Trademark Applications — The Process

(2) Biéu mau

bang ky tai Viet Nam (Cuc S& hiru tri tué/Cuc SHTT)
eo |P Vietnam — Application Form — Declaration for Trademark Registration

DPang ky quéc té (Hé théng Madrid ctia WIPO)
=o Madrid e-Filing: Apply for International Trademark Protection Online

Cac loai hop déng phd bién trong bao hd va thwong mai héa nhan hiéu

Hop ddng la cac thda thuan cé gia tri rang budc phap ly, quy dinh quyén va nghta vu cla cac bén khi
khai thac, st dung thwong hiéu. Lién quan dén viéc khai thac nhan hiéu, mot so loai hgp dong thwong

gap bao gbém -

Loai hop déng

Muc dich

Cac diéu khoan chinh can cé

Hop déng str dung
nhan hiéu (Hop dong
li-xang)

Cho phép mot bén khac s
dung nhan hiéu cla ban
theo cac diéu kién da théa
thuan

Tén va dia chi day dd cla
bén chuyén quyén va bén
dwoc chuyén quyén;

Can clr chuyén giao quyén
st dung;

Dang hop déng;

Pham vi chuyén giao, gém
gi&i han quyén st dung,
gi&i han Ianh thé;

Théi han hop déng;

Gia chuyén giao quyén st
dung;

Quyeén va nghia vu cla
bén chuyén quyén va bén
duwoc chuyén quyén.

Théa thuan bao mat
(NDA)

Bao vé thong tin mat lién
quan dén thwong hiéu dwoc
chia sé v&i nha thiét ké, tb
chtre dich vu hodc dbi tac

Binh nghia théng tin méat
Nghta vu bdo mat

Thoi han bao mat

Ché tai khi vi pham

Hop déng chuyén
nhwong nhan hiéu

Chuyén giao quyén s& hiru
nhan hiéu cho bén khac

Tén va dia chi day dd cla
bén chuyén nhuong va
bén dwoc chuyén nhwong;
Can ct chuyén nhwong;
Gia chuyén nhuong;
Quyén va nghia vu cla
bén chuyén nhuong va
bén dwoc chuyén nhwong.

Hop dong hop tac
thwong hiéu

Quy dinh cach thire cing st
dung hai hoac nhiéu thuwong

Vi tri dat logo
Quyén phé duyét



https://ipvietnam.gov.vn/web/guest/nhan-hieu
https://www.wipo.int/en/web/madrid-system/how_to/file/basics
https://ipvietnam.gov.vn/documents/20195/1561759/PL1.8.+To+khai+nhan+hieu.pdf/32700610-3adb-4536-a17b-d0974a0ab529
https://www.wipo.int/web/madrid-system/madrid-e-filing-apply-for-international-trademark-protection-online

hiéu trong mét chién dich =  Phan chia doanh thu
ho&c s&n phdm chung »  Pidu khodn cham dut
= Chinh sach gia

Trao quyén cho nha phan = Khu vic phan phdi
Hop dong phan phéi/ | phbi/ dai ly dwoc ban san = Quy dinh vé& str dung nhan
dai ly ban lai phdm dwéi thwong hiéu cla hiéu

ban »= Nghia vu marketing, quang

ba

¢ Lwu y: Céc hop dbng nay nhdm muc tiéu bdo vé nhan hiéu nhw mét tai sén kinh doanh va han ché
cac tranh chap ton kém. Cac tai ligéu nay nén duwoc soan thao hodc ra sodt béi lugt sw SHTT dé dam
bédo kha néng thuc thi tai Viét Nam va quéc té.

(3) Danh muc kiém toan thwong hiéu
Cau hoi: Téi dang sé hivu hodc can bao vé nhirng tai sén thwong hiéu sb nao?

Hay st dung danh muc kiém tra nay:
e Logo chinh va céc phién ban bién thé
e Cau khau hiéu thwong hiéu
e Ténsan phém hoac tén thuwong hiéu
e Tén &ng dung
e Tén mién website
e Tén tai khodn mang xa hoi (Instagram, Facebook, TikTok, ...)
e Tén gian hang truc tuyén (Shopee, Lazada, TikTok Shop)
e Hashtag gan v&i thwong hiéu
e Nhac quang céo hodc cac dau hiéu am thanh

(4) Bang thuat ngir tra ctru nhanh

eo Thuat ngir vé Nhan hiéu: Thuat ngt¥ vé Nhan hiéu.pdf

== Thuat nglr vé Chuyén nhwong va Li-xang Nhan hiéu: Thuat ngtr vé Chuyén nhwong va Li-xang
Nhan hiéu.pdf

(5) Hwéng dan nhanh: Bao vé thwong hiéu trwe tuyén

B3o vé sw hién dién trurc tuyén cda ban bang céch:
e ( Dang ky trwéc tén mién tai cac nha dang ky uy tin (GoDaddy, Namecheap, Exabytes
hodc cac nha dang ky tai Viét Nam nhw VNPT, Mat Béo, Tenten)
e [ S dung théng nhat tén tai khoan trén cac nén tdng mang xa hoi (vi du: Instagram, TikTok,
Facebook,...)

e = Duy tri mot co sé& di¥ liéu theo ddi tai san thwong hiéu

o @& Giam sat viéc st dung trai phép thuwong hiéu trén cac nén tang (vi du: Shopee, Lazada,
TikTok Shop)

e A GUiyéu clu g& bd hoadc khiéu nai dén co quan/ nén tang khi can thiét

e s Luu lai @nh chup man hinh dé chirng minh viéc st dung thwong hiéu trén thuc té (phuc
vu cho muc dich thic thi hodc gia han bao hg)


https://rouse-my.sharepoint.com/:b:/p/nguyetnguyen/IQBL34uu_AOsSbiV65RxzCNSAYC4wUJ98B64ThiG1-pszXI?e=MrMrhl
https://rouse-my.sharepoint.com/:b:/p/nguyetnguyen/IQDPfcJq1Fr1RpSinJ0fY46WAelC37-yIZMl9WO1rmxw2sY?e=hPsJ40
https://rouse-my.sharepoint.com/:b:/p/nguyetnguyen/IQDPfcJq1Fr1RpSinJ0fY46WAelC37-yIZMl9WO1rmxw2sY?e=hPsJ40

MUC 2: THUC THI

(1) MAau yéu ciu g& bé (takedown) va Céng thong tin vé SHTT cia cac Nén tang:

Shopee

a.

Lazada

a.

Céng Bao vé Thwong hiéu Shopee (Brand IP Protection Portal):
https://brandprotection.shopee.com/

Lwu y: Day thwdng 1a céng chinh danh cho Chi s& hiru quyén. Ban can dang ky tai
khoan dé st dung.

Bai viét trén Trung tdm danh cho Ngwoi ban Shopee hwéng dan vé bdo cédo Vi
pham SHTT: htips://seller.shopee.com.my/edu/article/15083/report-IP-infringement-
Lwu y: Trang nay cung cap hwéng dan chung va thuong lién két dén Céng Bao vé
Thuwong hiéu Shopee.

Nén tang bao hé Quyén SHTT Quéc té ctia Alibaba/Nén tang IPP (Alibaba
International IPP Platform):
https://ipp.aidcgroup.net/?spm=a204m.tm80314210.6039325920.1.cacbnFkynFkyPg
#/ippHome

Lwu y: Nén tdng bdo hd Quyén SHTT Quéc té 1a hé théng duoc thiét ké danh cho Chu
s& hiru quyén dé dang ky, xac minh va gtvi thdng bao xam pham. Pay la cach nhanh
va hiéu qua nhéat dé& guri théng bao xam pham quy&n SHTT dén Lazada. Tuy nhién,
ban can dang ky tai khoan dé st dung.

Biéu mau trwc tuyén yéu cau xt ly xam pham quyén SHTT:

https: //|pp aidcgroup.net/complaint/onlineForm/online.htm

Lwu y: Biéu mau tryc tuyén nay danh cho cac Chu s& hiru quyen chwa dang ky hoac
chwa thiét lap tai khodn trén Nén tang bao ho Quyén SHTT Qubc té nhwng van muén
thdng bao cho Alibaba International vé hanh vi xam pham SHTT va yéu cau g& bd cac
tin dang ban cac san pham vi pham. Biéu mau nay d&c biét phu hop cho cac cha thé
quyén chi yéu cau go’ bd sb lwong tin dang ban san pham vi pham it hodc thinh thodng
m&i glri yéu cau xur ly.

Ban c6 thé truy c4p Sé tay Bao vé Quyén SHTT cla Lazada tai day.

Facebook (Meta Platforms)

a.

Biéu mau bao cao xam pham nhan hiéu trén Facebook:
https://www.facebook.com/help/contact/230197320740525

Biéu mau bao cao xam pham quyén tac gia trén Facebook:
https://www.facebook.com/help/contact/634636770043106

Lwu v: Mac du biéu mé&u nay dung cho quyén téc gid, nhung trong thuc té nhan hiéu
va cac quyén SHTT khac ciing thuong duoc bao céo théng qua cac quy trinh tuong tw
va déu la tai san tri tué.

Instagram (Meta Platforms)

a.

Biéu mau bao cao xam pham nhan hiéu trén Instagram:
https://help.instagram.com/contact/230197320740525

Biéu mau bao cao xam pham quyén tac gia trén Instagram:
https://help.instagram.com/454951664593304

Trung tam tro’ giup vé S& hivu tri tué:
https://help.instagram.com/intellectualproperty

Trang nay cung cap téng quan valién két t&i cac biéu mau lién quan. Chung t6i khuyen
nghi ban [udn truy cap cac biéu mau nay théng qua Trung tadm trg’ gidp chinh thirc cia
tirng nén tdng dé dam bao ban dang st dung cac dwdng link va théng tin mai nhét,
dwoc cap nhat.



https://brandprotection.shopee.com/
https://seller.shopee.com.my/edu/article/15083/report-IP-infringement-
https://ipp.aidcgroup.net/?spm=a2o4m.tm80314210.6039325920.1.cacbnFkynFkyPg#/ippHome
https://ipp.aidcgroup.net/?spm=a2o4m.tm80314210.6039325920.1.cacbnFkynFkyPg#/ippHome
https://ipp.aidcgroup.net/complaint/onlineForm/online.htm
https://group.lazada.com/static/ipr_annual_report/documents/Lazada-IPP-Handbook.pdf
https://www.facebook.com/help/contact/230197320740525
https://www.facebook.com/help/contact/634636770043106
https://help.instagram.com/contact/230197320740525
https://help.instagram.com/454951664593304
https://help.instagram.com/intellectualproperty

(2) Mau don khiéu nai:

Shopee (qua Céng Bao vé Thwong hiéu Shopee)

Ban c6 thé truy c4p Huéng dén str dung Céng Béo vé Thuong hiéu Shopee tai day.

Cac bwoc
thwe hién

Hwéng dan

Pang ky tai
khoan trén
Céng Bao vé

e St dung email doanh nghiép
dé dang ky (c6 yéu cau xac
thwc).

e Dién thong tin doanh nghiép

18 SropeeBrand 1P poral

Protect and Grow
Your Brand on Shopee

Register your Intellectual Property (1P} with
Thwong hiéu clia ban (v&i tw cach Cha thé e
Shopee quyén/ Dai dién dworc ty
quyén) dé hoan tat dang ky tai
khoan.
 Dién day du cac théng tin vé
DPing ky nhan hiéu theo yé&u cau va tai
thong tin Ién cac tai liéu chirng minh
nhan hiéu
cuia ban e Gui thdng tin dang ky dé
Shopee xem xét/ phé duyét
e Dién day du cac thong tin bat ——— —
buéc trong méu bao cao =g m
Béo cdo cac | e Tailén cac tai liéu chirng minh, == -
hanh vi nghi bao gébm danh sach san pham o S
ng® xam vi pham (file .xIsx) va cac bang
pham quyén chirng bd sung vé& hanh vi xam =
SHTT pham

e GUi bao cao dé nén tdng xem
xét

0000

Nhirng théng tin can cung cép (cac théng tin chung)

e Thdng tin lién hé:

O
@)
O

Ho tén, email, s6 dién thoai
Tén cong ty, website (néu cd)

X&c nhan vai trd cGia ban (Cha s& hiru quyén SHTT, dai dién hodc don vi phap ly dwoc

dy quyén)

e Thoéng tin vé quyén SHTT:
Loai quyén SHTT: nhan hiéu, quyén tac gia, kiéu dang cong nghiép, sang ché

Sé gidy chirng nhan: sé van bang bdo hd chinh thirc

Qubc gia/vung lanh thd dang ky: noi quyén SHTT cla ban dwoc dang ky bdo hd

Tai lieu chirng minh quyén s& hiru: tai Ién ban scan rd, d6 phan gidi cao cia Gidy
ching nhan d&ng ky (bang tiéng Viét hodc kém ban dich cong chirng)

o}
o
o
o
o
o

o

o

Tén thwong hiéu: tén thwong hiéu chinh xac

Pham vi bdo ho: liét ké hodc mé td nhém hang héa/dich vu dwoc bao ho theo van bang
e Théng tin v& hanh vi xam pham:

Nén tang: Shopee.


https://drive.google.com/file/d/1h48Ei8MjdsvbWakxaPh2pebtrCXjzEje/view

o Danh sach duéng dan (URL) ctia cac bai dang vi pham: URL tryc tiép dén tirng san
pham vi pham.

o Théng tin nguoi ban: tén shop/ tén nguwdi ban hién thj trén nén tang (néu co).

o Noi dung khiéu nai: mé ta cach nhirng tin d&ng ban dé xam pham quyén SHTT cla
ban (vi du: s&r dung trai phép nhan hiéu trong tiéu d&/ mé ta s&n pham, ban hang gia,
st dung logo hoac hinh a&nh trai phép, ...).

o Tailiéu hd tro:

= Anh chup man hinh sa&n phdm: Anh chup ré nét, do phan gidi cao cta cac bai
d&ng ban san pham vi pham, hién thj rd san pham, t&n nguwdi ban va duong
dan URL.

= Anh so sanh: (néu b&o céo hang gid) Anh so sanh gitra san pham that va san
pham vi pham.

=  Gidy Gy quyén: Néu ban |4 dai dién thay mat cho Chl s& hiru quyén SHTT.

e Cam két: Xac nhan rang moi théng tin ban cung cép la chinh xac va ban thién chi tin rang co6
hanh vi xam pham dang xay ra.

Lwu y quan trong:

1) Céc biéu mau SHTT chung c6 thé duwoc chuyén huéng tuy theo qudc gia. Thong thueng, ngudi
duing sé dwoc dan téi biéu mau hodc Céng Bao vé Thwong hiéu thdng qua Trung tam hd tro Nguoi
ban (vi du https://seller.shopee.com.my/edu/article/15083/report-1P-infringement-).

Céng Bao vé Thwong hiéu 1a kénh truy cap truc tiép phd bién nhat danh cho Cha s& hiru quyén:
https://brandprotection.shopee.com/.

2) Ban phai dang ky thanh céng quyén SHTT cho thwong hiéu cla ban trwéc khi glvi bdo céo vi pham
lién quan dén thwong hiéu.

3) Ban c6 thé thuc hién bao céo déi véi ca gian hang va bai dang sén phdm
- B&o cdo bai dang: hanh vi xam pham & cép d6 bai dang (vi du: hang gid/ nhai)

- Béo cdo gian hang: hanh vi xam pham & cap d6 gian hang (vi du: tén gian hang trung/ twong
tw v&i tén thwong hiéu cta ban)

Lazada (qua Nén tang bédo hé Quyén SHTT/Nén tang IPP)

Lazada ciing str dung mot nén tdng bao vé quyén SHTT (Nén tang IPP), dworc thiét ké dac biét d& Chu
s& hiru quyén quan ly va glri théng bao vi pham.

Ban c6 thé truy c4p Sé tay huéng dén Nén tang IPP tai day.

Nhirng théng tin can cung cép (céc thdng tin chung):
e Dang ky va xac minh tai khoan (dang ky ban dau):
o Dia chi email va sé dién thoai dung dé dang ky tai khoan.
o Tailiéu dinh danh cla cha thé quyén (vi du: gidy t& tly than do chinh phu cép dbi voi
céa nhan, Gidy chirng nhan dang ky doanh nghiép dbi véi td chirc) va thong tin lién hé.
o Tailiéu xac minh quyén SHTT (tai Ién Gidy chirng nhan dang ky nhan hiéu/ quyén tac
gid/ bang sang ché/ kiéu dang céng nghiép, ...).

e G khiéu nai (trong Nén tang IPP):

o Chon nén tang: Chon “Lazada” 1a nén tang xay ra vi pham.

o Loai quyén SHTT: (vi du: nhan hiéu, quyén tac gia, sang ché, kiéu dang cong nghiép
da dang ky).

o Danh sach cac bai ding vi pham: Dan URL cua tirng bai dang vi pham. (Hé thdng
thwong cé chire nang “Xac nhan bai dang”).

oMb ta hanh vi xam pham: Giai thich ré bai dang xam pham quyén SHTT cla ban nhw
thé nao.

o Tailiéu hé tro:


https://seller.shopee.com.my/edu/article/15083/report-IP-infringement-
https://brandprotection.shopee.com/
https://ipp.aidcgroup.net/#/handbook

=  Gidy chirng nhan quyén SHTT lién quan (cac tai liéu nay thuwdng da dwoc tai
lén trong buwéc ddng ky ban diu nhwng co thé can duwoc gan véi tirng vu viéc
cu thé).
= Anh chup man hinh bai d&ng vi pham.
= Anh so sanh (néu cd).
= Gidy Gy quyén (néu ban Ia dai dién thay mat Cha s& hiru quyén SHTT).
Théng tin lién hé (ndi bd & cdng khai): Biéu mau cla Lazada thuéng phan biét gitra thong tin
lién hé dung dé Lazada trao ddi v&i ban va théng tin ¢ thé dwoc cung cip hodc hién thi cho
ngudi ban bi khiéu nai.
Cam két: Tuyén b xac nhan tinh xac thuwc cta yéu cau khiéu nai.

DPuwong dan tryc tiép téi nén tang IPP: hitps:/ipp.alibabagroup.com/index.htm (Day 1a mét nén tang
thuéc Tap doan Alibaba ma Lazada st dung cho muc dich béo vé quyén SHTT).

Facebook (Meta) - Biéu mau bdo cdo xam pham nhan hiéu trén Facebook

Facebook st¢ dung mot biéu mau dang tai truc tiép trén website dé tiép nhan cac bao cao xam pham
nhan hiéu.

Buong dan truy cép: hitps.//www.facebook.com/help/contact/230197320740525

Céc thong tin chinh dwoc yéu cau cung cép:

Tuy chon ndi dung muébn bao cao: Chon “Tiép tuc v&i bao cdo vé nhan hiéu cda t6i"
Tuy chon ndi dung mé t& méi quan hé cla ban vé&i Chi sé& hiru quyén: Ban chi cé thé glri bao
cao néu ban 1a Cha s& hiru quy&n hodc ban dang bao cdo thay mat cho t6 chirc hodc khach
hang ctia minh (vi du: dai dién dwoc Gy quyén/ cong ty luat)
Cung cép thong tin lién hé:

o Hotén phap ly day di
Dia chi email (Lwu y: Nén s&r dung email cong viéc/ email do td chirc cung cép)
Dia chi lién hé
S6 dién thoai
Tén Chu sé& hivu quyén (ca nhan hodc té chirc)
Pudng dan téi kénh/website chinh thirc clia Cha sé& hiru quyén trén méi trwong truc
tuyén (vi du: Website, trang Facebook...)
Théng tin v& nhan hiéu (Lwu y: M&i 1an bao céo chi ap dung cho 01 nhan hiéu da dang ky
twong rng)

o Ténnhan hiéu

Quéc gia/vung Ianh thé dang ky

Sb Gidy chirng nhan dang ky nhan hiéu

Nhém hang hoéa va/hoac dich vu dwgc nhan hiéu bao ho

Puwong dan truc tiép (URL) dén théng tin dang ky nhan hiéu (néu co)

(Néu khéng c6 dwdrng dan truc tiép) Dinh kém ban sao gidy chirng nhan dang ky nhan
hiéu (tai 1én cac tép nhw PDF cuia gidy chirng nhan).

Noi dung ban mudn béo céo:

o Loaindidung: Anh, video hoéc bai viét; Trang/Tai khoan ca nhan (Page/Profile); Quéng
céo (Ad); Nném (Group); Sw kién (Event); hoac loai khac (Other).

o DBuwong dan (URL) truc tiép téi tieng ndi dung vi pham (rat quan trong di véi cac nén
tadng clia Meta): Ban can cung cap chinh xac URL cUa tirng ndi dung. Déi véi bai viét,
hay bAm vao ngay/gid dang dé lay link truc tiép.

o Giai thich n6i dung nay xam pham nhan hiéu ctia ban nhw thé nao: Cung cép giai thich
chi tiét vao 6 tra 1oi twong ng.

Cam két:

o Ban can xac nhan déng y: “Téi thién chi tin rdng viéc st dung nhan hiéu theo cach
thirc nhw dwoc bao céo trong ndi dung néu trén khéng dwoc Chi sé hivu quyén s&
hiru tri tué, ngwdi dai dién ctia ho hoac phap luat cho phép” va “Théng tin dwgc cung

o O O O O

O O O O O


https://ipp.alibabagroup.com/index.htm
https://www.facebook.com/help/contact/230197320740525

cép trong bao cdo nay la chinh xac, va téi xin chiu trach nhiém trwdc phap luat vé viéc
t6i dwoc Gy quyén hanh dong thay mat cho chl s& hiru quyén s& hivu tri tué lién quan
trong vu viéc nay.”

Instagram (Meta) - Biéu mau bdo cdo xam pham nhan hiéu

Biéu mau bao c4do xam pham nhan hiéu cla Instagram vé co ban twong tw nhw Facebook, vi ca hai
déu thudc nén tang Meta.

Puong dan truy cép: https://help.instagram.com/contact/230197320740525

Cac thong tin chinh dwoc yéu cau cung cap: Cac trong thong tin twong tw véi Biéu mau bao cao xam
pham nhan hiéu trén Facebook da néu & phan trén.

Mét sé lwu y thuec té:
Ap dung cho moi nén tang:

e Lubn st¥ dung kénh bao céo chinh thirc: Tuén tha cac duong dan va quy trinh duoc cung cép
qua Trang tro giup (Help Center) hodc Céng bdo vé quyén SHTT chinh thirc cua tirng nén téng.
A Luu y: Céc duong link va biéu mau (vi du Shopee, Lazada, Facebook, Instagram) cé thé
duoc nén tang cap nhét theo thoi gian. Luén kiém tra phién bdn m&i nhét trén website chinh
there.

e Thu thdp bdng chirng day du: truéc khi khiéu nai: Hay thu thép ddy du nhitng bang chiing cén
thiét nhw dnh chup man hinh ré nét (cé hién thi URL va thoi gian chup), théng tin chi tiét vé san
phém, tén nguoi bén hang, va gidy chung nhan dang ky nhan hiéu cua ban.

e B&o cdo chinh xac va ré rang: Trinh bay ré rang viéc quyén SHTT cua ban bj x4m pham nhw
thé nao. Trénh str dung ngén ngi¥ mang tinh cam xuc.

e Luwu trit hd so: Gir lai bén sao céc khiéu nai da nép, ma sé khiéu nai va bét ky trao déi nao véi
nén tang.

e Kién nhan la chia khéa: Quy trinh g& bé c6 thé mét thoi gian. Hay theo dbi lai néu ban khéng
nhan duoc phén héi trong mét khodng thoi gian hop ly (thuong la 5-10 ngay lam viéc hodc
hodc theo thoi han néu trong hwéng dan cla tirng nén tang, néu co).

(3) Danh muc thwec thi: Tim kiém — Phat hién — Ghi nhan — Gwi khiéu nai — Theo déi

Danh muc Thure thi danh cho doanh nghiép nhé va vira (SMEs)

1. Tim kiém
e Né&n tang can kiém tra: Shopee, Lazada, Facebook, Instagram, TikTok Shop, Google.
e Tansudt: __ (vi du nhw hang tuan, hai tudn mét 1an).

e Nguoiphu trach: __ (ghi ré tén/chirc danh ngwoi phu trach theo doi).
e Cong cu hd tro: Google Alerts, chirc nang tim kiém tir khoa trén tirng nén tang.

2. Phat hién
e Tim kiém cac dau hiéu:
o Baidang ban san phdm s dung tén thwong hiéu/ logo ctia ban ma khéng dwoc phép.
o Gian hang/ website gid mao s dung tén thwong hiéu cla ban.
o Hinh anh/ théng tin mé ta bi sao chép tlr cac kénh chinh thirc clia ban.
o Quang céo gia mao ban san pham ctia ban.
e Danh diu ngay cac san pham/ tin dang ban dang nge» dé xa ly.

3. Ghi nhan
e Luwu lai URL day dd cGa san phdm va gian hang.
e Chup man hinh bai dang (tiéu dé, mé ta, gia, hinh anh, tén ngu®i ban/gian hang).
e  Ghird ngay/gi® trén anh chyp man hinh.


https://help.instagram.com/contact/230197320740525

e Chuén bj anh so sanh dbi chiéu v&i sdn pham that.
e Luwutoan bd chirng clr trong thw muc dung chung/ drive, kém quy wéc dat tén file rd rang.

4. Gwri khiéu nai
e Chuén bi:

o Gidy chirng nhan d&ng ky nhan hiéu hodc xac nhan nép don.

o Théng tin thwong hiéu va tai liéu chirng minh quyén sé& hiu.

o B0 chirng cr (dnh chup man hinh, URL, anh so sanh...).
e Cac kénh nop khiéu nai:
o Shopee — Cbéng Bao vé Thwong hiéu Shopee
o Lazada — Nén tang IPP quéc té clia Alibaba
o Facebook/Instagram — Biéu mau bao cao quyén SHTT clia Meta

o TikTok Shop — Biéu mau khiéu nai theo chinh sach SHTT

e Ghinhan ngay nop khiéu nai va sé khiéu nai.

5. Theo dbi

e Kiém tra phan hdi tlr nén tang trong khoang 3-7 ngay lam viéc.
e Néu khéng nhan dwgc phan hoi:
o GUi email nhac nhé.
o Can nhéc chuyén vu viéc qua kénh hd tro doanh nghiép hodc kénh thuc thi khac.
e Né&u ndi dung/ bai d&ng ban san pham xam pham da dwoc g&:
o Lwu lai x4c nhan tir nén tang.
o Cap nhat vao bang theo déi vu viéc xam pham.

Tham chiéu nhanh: Cdch ghi nhan hanh vi xam pham (vi du: thoi gian chup, URL, bén sao céc trang

xam pham)

Cach ghi nhan bang chimg xam pham

Ap dung cho nhan hiéu, hanh vi str dung thuong hiéu va céc tin dang ban hang gia tai Viét Nam

Chup anh man hinh
toan trang

« Cac tin dang/gian hang
vi pham

« Tén &logo ngudi ban

« Gi& & md ta san phadm

« Hién thi ré ngay & gio

Goi y: ding Lightshot,
Snipping Tool, Full Page
Screen Capture

Luu dudng dan URL
+ Sao chép toan bd duéng
link
« Luu trong file Word/Excel

Luu ban sao cua trang

» Luu dudi dang HTML
ho&c PDF

+ Chup man hinh va/hodc
quay video (néu cn)

Ghi nhan ngay gio

« Chup man hinh hién thi
ngay/gio phat hién hanh
vi vi pham

So sanh véi thuong hiéu
cua ban
« So sanh san pham that
va s&n pham vi pham
« T6 dam/céan chird céc
y8u t8 triing hodc dé gay
nham lan

Sap x&p trong mdt thu
muc

» D3t tén thu muc: “Ching
crf xam pham”

» Tao cac thu muc con:
&nh chup, dudng dan,
b&ng chimng, trao ddi.

» Duy tri mét file bang tinh
vdi cde cot: t&n, nén
tang, dudng dén, ngay,
hanh dong




So doé xu ly: Can phai lam gi khi phat hién ngwoi khdc st dung thwong hiéu cua ban trén méi
trwong truee tuyén:

Xac dinh vi pham

}

Thu thap chirng c¥

|

Co nhEn higu d3 dang ky khéng?

Thu thip chifng o s dung
thitc t& (hda don, bao bi, bai
ding mang x2 hoi, website, ...

\A

Tign hanh y&u c3u g& bé trén
nén tang

}

Lita chon nén tang

=

Ca

Facebook

B TikTok Shop
Shopee -» Lazada -=> Bao ,."Instfgrar > Bidu miu
Cang S& hifu v quyen chi - Biu mau Khi nai vi
tri tué [IPP} =@ hifu (ROP) bao cao IP cla .
' Meta pham IP

N

Theo dii phan hdi (3-7 ngay lam vigc)

/

B8 nhin dirgc phan hii ?
Khong
cé l T
K&t thic vu vigc

}

Giam sat & I3p lai
[kigm tra dinh ki hang thang, lvu hd so cic 81 torong t3i pham)

Giti email nhac lzi
lea thang xi¥ I qua bé phan hé tro
doanh nghigp



MUC 3: THWONG MAI HOA
(1) Cac diéu khoan mau trong Hop dong st dung nhan hiéu

Mot sé diéu khodn co ban

Piéu khoan N6i dung bao quat

Bén nhan quyén dwoc phép s dung nhirng gi (vi du: logo, tén

Pham vi cap quyén thwong hiéu, bao bi)

Noi ho dwoc phép str dung (vi du: chi tai Viét Nam, trong khu virc

Lanh tho ASEAN, hodc toan cau)

Thoi han Ngay bat diu va ngay két thidc cia hop ddng li-xang

Phi cb dinh, % doanh thu, mirc d@m bao tbi thiéu, ho&c két hop cac

Diéu khoan vé phi cap phép hinh thrc nay

Céac diéu khoan nham duy tri chat lwgng san pham/dich vu st dung
thwong hiéu cua ban

Cac diéu kién chdm dt hop dong (vi du: vi pham hop dong, hét
han, thda thuan chung)

Tuyén bd rd rang rang quyén sé hiru nhan hiéu van thudc vé bén
cép li-xang

Kiém soat chat lwong

Diéu khoan cham durt

Quyén SHTT

(2) Checklist danh gia mrc dd san sang thwong mai héa thwong hiéu

" Thuong hiéu ctia ban da s&n sang thuong mai héa mot céch hop phép, tw tin va bén viing chua?"

Cau hoi Co Khéng Lwuy

Nhan hiéu ctia ban da
dwoc dang ky (hoac O O
da ndp don) chwa?
Logo/tén thwong hiéu
cla ban c6 dwoc str

dung nhat quan = o
khéng?

Thwong hiéu cta ban

da co hién dién truwc O O

tuyén chua?

Ban co co s& dir liéu
theo déi tai san O O
thwong hiéu khéng?
Nguwdi khac co dé
dang nhan dién

thwong hiéu ctlia ban = =
khong?

Ban c6 nhan dwoc cac

yéu cau hoi vé li-xang 0 0

hoac nhugng quyéen
khéng?

& Cham diém:
e 67 tich “C¢” = Ban da san sang thwong mai hoa
e 4-5tich “Cé” = Gan dat — can ddy manh chién lwoc thwong hiéu
e (-3 tich “C6” = Nén wu tién bao hg va tang cwong nhan dién thwong hiéu tredc

Goi y buérc tiép theo (tuy theo két qua):
Néu 6-7 tich “Cé”:
e Batdau tiép can ddi tac tiém nang dé cap quyén sir dung thwong hiéu, chuan bi mau hop dong
st dung nhan hiéu.



e Xay dung checklist kiém soat chat lwgng danh cho bén dwoc chuyén quyén.
e Can nhéc cac hinh thirc hop tac thwong hiéu va nhwong quyén.

Néu 4-5 tich “Cé”:

e Dang ky cac nhan hiéu con thiéu.
e Dbng bd hoa nhan dién thuwong hiéu truc tuyén/ ngoai tuyén (logo, tén, mau sac, kiéu chir).
e Xay dwng bd hd so tai san thwong hiéu dé gioi thiéu vai dbi tac.

Néu 0-3 tich “C6”:

e Uutién ndp don dang ky cac nhan hiéu cét I8i.
e Soan cdm nang nhan dién thwong hiéu.
e Tap trung xay dwng hién dién trén mang xa hdi trwdc khi tinh dén thwong mai hoa.

(3) Hwéng dan: Lwa chon giiba Chuyén quyén sir dung, Nhwong quyén thwong mai hodc Hop

tac trwc tuyén

tuyén.

R . e o ze Mdrc do Tiém nang Mirc dd
M6 hinh Phu hop nhat voi kiém soat doanh thu phtrc tap
2 x - | Sa&n pham mang thwong s
Chuyen quyen st hiéu (Merchandise), sy Trung binh Trung binh Thap )
dung (Li-xang) o PN Trung binh
kién, hgp tac co gi¢i han
Nhuona quvan M6 hinh kinh doanh va Cao (c6 kha
INg quye cung cap dich vu da dat Cao o . A Cao
thwong mai " R nang mé rong)
dwoc hiéu qua
Influencers (ngu&i co stre )
Hop tac anh hudng), hop tac dong | Thap — Trung A £
trye tuyén thwong hiéu, ra mat truc binh Bien dong Thap

Céc diém lwu y chinh:
e Ban muén ndm toan bo quyén kiém soat hay khéng (Nhwong quyén thwong mai)?
e Ban dang muén thir nghiém thj trwéng méi (Li-xang)?
e Ban dang mubn ddy manh hién dién thwong hiéu trén mai trwong trwc tuyén (Déi tac Truc

tuyén)?

Goi y:

“Néu thuong hiéu cta ban c6 hé thong nhan dién/ hinh énh rat manh nhung chura cé kénh ban Ié,
viéc li-xdng thuong hiéu cho mét nhdn hang san xuat san pham mang thuong hiéu (merch) hogc hop
tac vaoi influencer cé thé la con duong tao doanh thu véi chi phi thap nhat.”

Ban ¢4 muén ngudi khac nhan rong mé

hinh kinh doanh ctia minh khong

v

Nhwong quyén throng
mai

N(hﬁng

Ban chi dang muén hop tac
thwong hiéu?

74

\th‘)ng

Li-xang thwong
hiéu

Chi dang muén hop
tac thwong hiéu?

l

Hop tac sb




